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4. Discuss some national and international retail store chains
with special reference to their store operations and store
management. 20

3. Differentiate between Store retailing andNon-store retailing.
Support your answer with suitable examples. Discuss
any two Store and two Non-store retailing formats.

20

1. Write about:

(a) Line and staff functions

(b) Role and Responsibility of retail fashion buyer.
2xIO=20

2. (a) As a retailer of a store, how would you identify and
analyse your customers so that you can keep
merchandise suitable for them ? 10

(b) Discuss different types of retail formats. 10

UNIT-II

Note :- Attempt FIVE questions in all selectingONE question
from each Unit. All questions carry equal marks.

UNIT-I

[Maximum Marks-I 00Time Allowed-3 Hours]
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UNIT-IV
7. Write briefly about:

(a) Backward costing
(b) Purchase orders
(c) Paymentterms
(d) Quantity and seasonal discounts. 4x5=20

8. DefineCost Price and SellingPrice. What factors should
be consideredwhile calculatingsuitable sellingprice of a
product? Explain with the help of suitable formulas and
examples. 20

UNIT-V
9. Explainthe following:

(a) Specialitystores
(b) Department stores. 2x 10=20

10. What are 'Factory Outlets' ? What is the role of Mass
merchants like discounters and outlet stores in off-Price
Retailing? 20

6. What are various techniques of retail fashion
promotion? Discussthe role of retail advertisingin detail.

20

4x5=20

5. Write short notes on :
(a) Marketingchannels
(b) VisualMerchandising
(c) RelationshipMarketing
(d) Publicity and special events.

UNIT-III

www.a2zpapers.com
Download free old Question papers gndu, ptu hp board, punjab board

w
w
w
.
a
2
z
p
a
p
e
r
s
.
c
o
m

www.a2zpapers.com

a2zpapers.com

http://a2zpapers.com/
www.a2zpapers.com
http://a2zpapers.com/

	NPSCN001.pdf (p.1)
	NPSCN001(1).pdf (p.2)

